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Interdoor Limited pursues a policy of con�nuous improvement to its products and 
services and reserves the right to alter product specifica�ons and service levels 
without prior no�ce.

Whilst Interdoor Limited has taken every care to ensure the accuracy of the 
informa�on, data or advice contained in this brochure; no liability of any nature 
in respect of such informa�on or advice given negligently or otherwise is 
accepted or can be accepted by Interdoor Limited.

“One of the UK’s leading names in specialist 
Industrial & Hangar Doors”

The Interdoor name is known throughout the UK as a 
company associated with the supply, installa�on and main-
tenance of high quality, highly technical industrial and 
hangar doors. 
Our comprehensive range of high efficiency products 
covers every conceivable applica�on. 
Whatever your requirement, you can rely on Interdoor’s 
unrivaled experience to provide doors to the most stringent 
specifica�on for every possible environment. 

The Complete Solu�on! 
We have maintained our leadership in the market, not 
simply by supplying the best doors and equipment; but, by 
offering a complete service package. This includes on-site 
installa�on by our highly qualified technical team of field 
based engineers. Our technicians can handle every aspect 
of the project from site survey to dismantling redundant 
equipment before installing the new doors with a minimum 
amount of disrup�on. 

Service without Compromise 
Interdoor offers full back-up and support which includes 
rapid response for on-site service plus an op�onal 
programme of maintenance and service contracts. Our 
highly trained engineers are on call 24 hours a day, 7 days a 
week. Our fleet of service vehicles carry a wide range of 
replacement parts so down�me is kept to an absolute 
minimum.
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Our Service Offer

Highly Trained Technicians & Quality Standards
Our policy of con�nuous improvement to our service ensures that all our technicians receive annual 
assessments on product knowledge, legisla�on updates and quality standards.  They also carry 
licences for working on access equipment and are insured to work with your own equipment.

Cost Value Benefits of being an Interdoor Service Customer

• Preferen�al a�endance for call outs
• Preferen�al call out rates

• Reduc�on on spare parts costs
• Reduc�on on repair costs

Our Full Service without Compromise

We offer a Full Service and MOT on your door, not an inspec�on!  Our vans are ‘mobile workshops’ 
enabling cri�cal repairs to be carried out immediately. 

• All brands/models
•  24 / 7 / 365 opera�on
•  Full na�onal coverage
•  Highly qualified technicians
•  Real �me repor�ng

• High ‘first �me fix’ ra�o
• Substan�al van stocks
• Repairs & parts supply
• Compe�tor product knowledge & support
• Proven track record

Protec�ng and extending the life cycle of your investment

Safety & Compliance
In this li�gious world, undertaking a service contract with a reputable door company can help you comply with the following:

• Duty of Care under the Health & Safety at Work Act (1974)
• PUWER Regula�ons Provision & Use of Work Equipment 1998 (ISBN 978 0 7176 6285 2)
• Workplace (Health, Safety & Welfare) Regula�ons (1992)
• Approved Codes of Prac�ce (ACOP 22) for Regula�on 5 of the Workplace (Health, Safety & Welfare) 
 Regula�ons (1992)
• DDA Disability Discrimina�on Act 2004

Your Peace of Mind

Technical Regular Maintenance
• Extends the life expectancy of the door
• Improves site security and could reduce 
 site insurance costs 
• Allows door safety to be maintained

• Helps reduce costly repairs
• Increases the efficiency and   
 effec�veness of the door

tel. +44 (0)1482 247 375 
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UK Wide Rapid Response Emergency Call Out
Interdoor prides itself on employing some of the most experienced and highly trained 
door technicians on the market.

Supported by our qualified administra�on team, our technicians are able to provide 24 hour 
rapid response emergency visits to a customer’s premises in order to quickly and efficiently 
review the problems and concerns with a customer’s door(s), and 97% of the �me, fix the 
problem immediately.

Together with our comprehensive know-how and specialist equipment used by all our 
technicians, we can a�end your premises and help repair your specialist doors in the most 
efficient and quickest way possible.

Interdoor Service customers receive discounts on all emergency call outs and repair work. 

“Even though we were 2 hours away  
from the nearest motorway the 
response we got from Interdoor was superb!“

S.W - Barrow-inFurness.

email. service@interdoor.uk

Rapid Response Spare Parts 

Access to Interdoor & Compe�tor’s Spare Parts
Interdoor prides itself on having access to a wide range of 
spare parts for most industrial and hygienic doors used in the United Kingdom. 

Whether it be for a door supplied by Interdoor or any other door company, the 
Specialist Parts Team at Interdoor can provide you with a large selec�on of parts for 
your industrial or hygienic doors with some of the shortest lead �mes on the market.  

Interdoor Service customers receive discounts on all spare part orders.

tel. +44 (0)1482 247 375

“Our vans are equipped with a wide range of cri�cal spare
parts to achieve our high first �me fix rate.   
For those doors we can’t repair immediately we obtain  
replacements from our reliable network of suppliers quicker 
than the majority of companies in the industry in order to keep 
down�me to a minimum”

 Parts & Opera�ons Manager – Interdoor Limited.
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